Robyn Tesnear
Community Manager

Juan Sandoval
Landscaper

Gilberto Garcia
Maintenance

OFFICE HOURS
Monday - Friday
8 am-5pm
Closed Saturday & Sunday

Office: (559)297-7924
Fax: (559)297-7721
Emergency: (559)903-4739

Coming Soonl

December 2
Hannukah begins

We are moving to a new tenant software soon, please see
December 25

last two pages for information. Christmas Day

The Countryside Management Wishes You All A Eﬁgigt’ﬁ
Very Happy and Safe Holiday Season!
We are looking forward to Sharing 2019 with alll 'i
our Valued Residents. Visit Facebook:

Facebook.com/countrysideaptsinclovis

The office will be closed on Christmas Day
and New Year's Day.
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Reminders: Residents may decorate the front entry

All Residents have one assigned covered door of your apartment for the Christmas
parking stall, and should only park in their own | Holiday. Please take the decorations down
covered stall. in a timely manner

Please do not park in a stall that does not

belong to you. You may dispose of your Christmas tree by

setting it beside the dumpster. Please do
New Emergency Phone Number: not throw your tree in the trash bins.

WE HAVE A NEW NUMBER!!

We dispose of your trees, please do not
The Countryside Apartments after hours leave them inside your patio to die. This
emergency phone number has changed. creates a fire hazard.

The new number is (559) 903-4739. An
emergency consistes of Fire, Flood, Sewer
Backups and Electrical Issues.

Should you have a life threatening

emergency, please dial 911

Love Your Community?

Let us know!

We are always listening to what our community
members have to say. Let's make our apartment
community the ideal place to live, we ask that
you review us so we can see what we are doing

right, and what we can improve on. If you can,

Countryside Management will have two take a moment to, review us on Yelp or Google,
raffle prizes for the month of December!! or apartments.com. We do our best to make this
community as great as possible, but we need your
Poy your mon’rh|y rent on or before December 3rd he|p to know what you like and what we can do
and be Entered to Win! better.
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Cmmuni’ri Calendar

Friday  Saturday

2 3 4 5 6 7 8
Hannukah Hannukah Hannukah Hannukah Hannukah Hannukah Hannukah
9 10 11 12 13 14 15

Hannukah Hannukah

— = ” 19 20 21 22
23 24 25 26 2 % ¥
Christmas Christmas
Eve
Day

30 31 ‘ ‘ ‘ ‘ \

Notes:
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Coming Soon!!

Pay your rent online!!

Countryside Apartments will soon be offering a convenient way for you

to pay your rent online via a secure Online Portal.

a Y =

Secure Fast Convenient Flexible
Online payments are Your charges are You can pay your Choose the method
encrypted using immediately marked rent from anywhere that best fits your
bank-grade security. as paid. with your mobile needs.
device.

Below are your payment options:

eCheck (100% free to you!)
Enter your routing and account numbers in your secure Online Portal to pay rent or any other

charge directly from your checking or savings account.

Credit or Debit Card
Use your debit or credit card to pay rent or any other charge through the secure Online Portal. (An

online convenience fee applies and is based on your monthly rent charges.)

Electronic Cash Payments
If you choose this method, we will provide you with a reusable PaySlip that you can use at 7-Eleven,

Ace Cash Express, CVS, and Casey's General Store locations to pay your rent in cash (a $3.99

transaction fee applies; $1,500 maximum per transaction).



How to get started:

e In order to participate with online payments we will need your email address. Your email
address will be used as your login to the Online Portal.

e Please send the email address you wish to use for your Online Portal to
countryside@clovisapartmentgroup.com or call 559-297-7924.

e You will be notified by email once Online Payments is ready to go.

If you have any questions, please email us at countryside@clovisapartmentgroup.com or call 559-297-

7924.
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